
  

 

 

Terms of Service of TrueConference.io 

 

Effective Date: 23rd September 2020 

 

Welcome to TrueConference.io! These Terms of Service ("Terms") govern your use 
of our conferencing services and related applications (collectively, the "Services"). 
Please read these Terms carefully before accessing or using our Services. By using 
TrueConference.io, you agree to be bound by these Terms and any additional terms 
and policies referenced herein. 

 

Acceptance of Terms: 

By accessing or using our Services, you affirm that you have read, understood, and 
agree to be bound by these Terms. If you do not agree with any part of these Terms, 
you may not use the Services. 

 

Use of Services: 

2.1. Eligibility: 

You must be at least 18 years old to use our Services. By using TrueConference.io, 
you represent and warrant that you are at least 18 years of age. 

 

2.2. Account Creation: 

You may need to create an account to access certain features of our Services. The 
information provided during the account creation process must be accurate and 
complete. You are responsible for maintaining the confidentiality of your account 
credentials and for all activities that occur under your account. 

 

2.3. Prohibited Activities: 

You agree not to engage in any of the following activities while using our Services: 

 

Violating any applicable laws, regulations, or third-party rights. 

Impersonating any person or entity or providing false information. 



  

 

Distributing, sharing, or facilitating the sharing of login credentials with 
unauthorized users. 

Uploading or sharing any content that is unlawful, harmful, threatening, abusive, 
defamatory, or otherwise objectionable. 

Engaging in any activity that may compromise the security or integrity of the 
Services or interfere with their proper functioning. 

Intellectual Property: 

All intellectual property rights in the Services, including but not limited to 
trademarks, copyrights, patents, and trade secrets, are owned by 
TrueConference.io. You may not use, reproduce, modify, or distribute any part of the 
Services without our prior written consent. 

 

Privacy: 

Your privacy is essential to us. Please refer to our Privacy Policy [link to the Privacy 
Policy] to understand how we collect, use, and protect your personal information 
when you use our Services. 

 

Fees and Payments: 

5.1. Free and Paid Plans: 

We may offer both free and paid plans. The features and limitations of each plan 
will be clearly stated. By choosing a paid plan, you agree to pay the specified fees 
associated with that plan. 

 

5.2. Payment Information: 

If you select a paid plan, you must provide accurate and complete payment 
information. By providing such information, you authorize us to charge the 
applicable fees to your chosen payment method. 

 

5.3. Billing Cycle: 

Paid plans are billed on a recurring basis, as specified during the purchase process. 
Unless otherwise stated, fees are non-refundable. 

 

Modification and Termination of Services: 

6.1. Service Modifications: 



  

 

We reserve the right to modify, suspend, or discontinue any part of the Services at 
any time, without notice or liability. 

 

6.2. Termination: 

We may terminate your access to the Services or your account at our discretion, 
with or without cause, and without prior notice. 

 

Limitation of Liability: 

TrueConference.io shall not be liable for any direct, indirect, incidental, special, or 
consequential damages arising from your use of the Services or any content 
provided through the Services. 

 

Indemnification: 

You agree to indemnify and hold TrueConference.io and its affiliates, officers, 
directors, employees, and agents harmless from any claim, demand, loss, liability, or 
expense, including reasonable attorneys' fees, arising out of or related to your use 
of the Services or violation of these Terms. 

 

Governing Law and Jurisdiction: 

These Terms shall be governed by and construed in accordance with the laws of 
[Jurisdiction]. Any dispute arising out of or relating to these Terms or the Services 
shall be subject to the exclusive jurisdiction of the courts located in India. 

 

Changes to Terms: 

TrueConference.io reserves the right to update and modify these Terms at any time. 
We will notify you of any material changes by posting the updated Terms on our 
website or through other communication channels. Continued use of the Services 
after such changes will constitute your acceptance of the revised Terms. 

 

Contact Us: 

If you have any questions, concerns, or inquiries regarding these Terms, please 
contact us at hello@TrueConference.io 

 



  

 

By using TrueConference.io, you acknowledge that you have read, understood, and 
agreed to be bound by these Terms. If you do not agree with any part of these 
Terms, please refrain from using our Services. 
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